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SERVICES

Training = Consulting = Presentation

Global expertise



The APIS service team:
trainers, presenters and consultants

®  Optimal application of FMEA
m  Professional presentation

B Effective work with the
|Q-Software

B Communicative and clear
documentation

m 100% dedication

B Monitoring of learning success
with certificates

After one of our seminars, the APIS
certificate proves your expertise.

Staying one step ahead

APIS Informationstechnologien GmbH is your expert partner for intelligent solu-
tions in FMEA, Risk Analysis and Functional Safety. Following the market launch of
the high-performance and user-friendly APIS 10-Software in 1992, our company
has quickly become the leading producer for the global FMEA sector.

At the same time, we are also available as a highly qualified service provider
for our many national and international customers. With our experienced staff
from the fields of development, sales and consulting, we can provide the most
comprehensive support for the use of our IQ-Software. Our services range from
one-to-one consulting and team training sessions to the presentation of customer
projects.

Training sessions

We have been supporting our customers with informative and performance-boos-
ting seminars and workshops since 1992. Over 2,500 training events lasting sever-
al days each, with over 20,000 satisfied participants are testament to our success.

Our events will tell you everything you need to know about the methods invol-
ved and you will learn the various moderation techniques for creating an FMEA. At
the same time, we prepare you for optimized software application and the profes-
sional presentation of the FMEA. We also show how the results of your FMEA can
be combined with methods such as Control Plan, DRBFM or Functional Safety.

In addition, you can also make the most of direct dialogue with the developers
of the world’s leading FMEA software. This means you can learn how to use APIS
IQ in the most efficient way, right from the horse’s mouth! We are also happy to
direct your requests, comments and requirements to our development department
and thus give you the opportunity to help shape future versions of the IQ-Software.




We boost the efficiency of our seminars and workshops with the use of
communicative and clear documentation, posters and learning modules in the 10-
Software. The high personal involvement and dedication of our employees to each
and every one of our customers is the key to the high quality of our seminars.

After successfully completing the test to monitor what you have learnt during
the training session, you have the option of obtaining a certificate as an APIS |Q
CerTiFIED ExperT or as an APIS |Q CerTiFIED ProFessioNAL in order to further underline
your expertise in the field. Alternatively, you can opt for receiving a certificate of
participation.

Moderation

Are you lacking the expertise or time for facilitating an FMEA? Would you prefer to
spend your time dealing with other tasks? Then make the most of our many years
of experience in presentations for hundreds of projects for various products and
processes. We would be pleased to take on the presentation and organization of
your FMEA and lead your team of specialists to the best results they can achieve!
Of course we're more than happy to help you present the FMEA once it has been
set up.

Consulting

On the basis of our many years of experience and expertise in safety and risk
management, we are more than pleased to provide our services in all matters
concerning technical and methodological questions with regards to FMEA.

Do you plan to introduce FMEA as a key component of quality manage-
ment in your company? Then we'll work with you to create the basis for imple-
menting FMEA in your corporate processes and projects.

Have you already got some experience with FMEA and 1Q-Software but
keep encountering difficulties? \We can offer tailored, flexible support in order
to solve your problems with methods and answer your software questions.

Or do you aim to expand or improve the presentation abilities of your staff?
Then take advantage of one of our presentations as “on-the-job training”. We can
also initiate the presentation of your FMEA and give you the basics and guidelines
you need to work independently.

APIS 1Q CERTIFIED EXPERT

APIS 1Q CEeRTIFIED PROFESSIONAL

Complete moderation and
organization of your FMEA

Presentation of the prepared
FMEA

The basics for implementing
the FMEA

Solving methodical problems

Answering your software
questions

Presentation as “on-the-job
training”




We already represent
clients in:

Austria
Belgium
Brazil

China
Czech Republic
France
Germany
Hungary
India
Ireland

Italy

Japan
Liechtenstein
Luxemburg
Malaysia
Mexico
Netherlands
Norway
Poland
Portugal
Romania
Slovakia
South Africa
South Korea
Spain
Sweden
Switzerland
Tunisia
Turkey

UK

USA
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Informationstechnologien GmbH

Variety

Our diverse range of training services enables you to gain the knowledge you need
and to expand your expertise in general. You will also obtain basic knowledge
about FMEA and the IQ-Software in our seminars FMEA Methodology, Basic Trai-
ning and “Two-in-one”. More specialized knowledge will be communicated in our
seminars or workshops, for example Experts, Facilitators or DRBFM Workshops.

Global presence

We have risen to the challenges of globalization and offer all of our services world-
wide not only in German, but also in English and French. This has enabled us to
serve our customers in over 30 countries as trainers and moderators.

No matter where you are, we'll find a way of providing you with our services. Of
course, our customers are always welcome to come to one of our varied seminars
in our cutting-edge training facilities in Braunschweig, Germany.

We regularly present our services in other cities in Germany and abroad in our
customers’ markets. In addition, we also offer other options in addition to local
consulting services. We look forward to hearing from you soon. Please get in
touch!






